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04 November 2014 

Re: Request under sections 16 (1) (a), (b) and (d) and 18 (1) of the Public 
Audit Act 2001 - for an inquiry and a special performance audit into
administrative and operational activities performed by investigating 
officer Xxxxx Gxxxxxx at the Office of Ombudsmen, while processing
complaint/s 3xxxxx – as to whether they complied with applicable legal 
obligations and standards  

Dear Lyn Provost, dear Maria Rawiri, dear staff at the Office of the Auditor-General

[1] Thank you for your Office’s letter dated 30 October 2014, which was in response to my formal 
request for an inquiry into, and special performance audit of the effectiveness, efficiencies and 
legal compliance of administrative, operational and managerial activities at the Office of 
Ombudsmen (under sections 16 and 18 of the Public Audit Act 2001). I read with much regret
and disappointment that you have decided to not carry out the specific investigation I 
requested. According to your assessment my request is far more wide-ranging in scope than a 
performance audit or inquiry your Office carries out under the Public Audit Act. You state that 
you are not equipped to carry out “a review of the entire functioning of the Ombudsmen”.
While I am not sure whether my request actually sought such a wide ranging review of the 
Office of Ombudsmen, I do agree, that my request may have been too wide in scope.

[2] As much as I appreciate your reference to the Office of the Ombudsmen’s recently released 
‘Annual Report for 2013/14’, I am afraid that this report does not address some serious 
concerns that I raised as part of my request letter from 28 August. I understand that the Office 
of Ombudsmen may as of recent have been provided with more financial resources, and that it 
may in future be able to better meet its statutory responsibilities and cope with its increased 
work-loads. But it is somewhat worrying, that with your decision you have also decided to not 
investigate evident serious failures and apparent professional misconduct by an investigating 
staff member, which regrettably also seems to indirectly implicate the Chief Ombudsman. I 
would have thought that any serious failure to meet statutory obligations by staff or
management at an Office of Parliament, which appears to fall under your scope of authorities,
would raise sufficient enough concerns, to at least conduct an investigation into that part of my 
requests. In any case, your decision has caused me to re-consider my original request, and to 
consequently file a new request, which is far more narrowed down in scope, and which your 
Office should without doubt be able to investigate.

[3] Therefore I ask you to please accept my new request to your Office to conduct a special, 
independent and thorough inquiry into - and audit of – particular administrative and operational 
activities, performed by Miss Xxxxx Gxxxxxx at the Office of Ombudsmen, and whether these 
complied with the statutory obligations under the Ombudsmen Act, same as with other
relevant legal requirements and applicable standards. My request is in particular for an inquiry 
and audit to be conducted into the complete handling, processing and assessment in relation 
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to two complaints, which I filed under their reference 3xxxxx. This is a request seeking your 
actions under sections 16 (1) (a), (b) and (d) and section 18 (1) of the Public Audit Act 2001. I 
ask you and your Office to fully investigate and audit relevant aspects of the conduct and 
performance of said staff member, including her communications with the Chief Ombudsman.
My request includes an examination of how the mentioned staff member at that Office coped
with performance, output target and service quality expectations set by the Chief Ombudsman, 
and what exact procedures she was instructed to follow, while processing and assessing my 
two complaints. In the case that an inquiry and audit cannot be limited to the complaint/s 
mentioned, I do instead ask you to conduct such of the performance and conduct of the staff 
member for the period from 01 July 2013 to 15 July 2014, in relation to all complaints she 
handled over that period. I make this request due to the following very serious concerns about 
the Office of Ombudsmen and said staff in relation to the handling of these complaints:

● unacceptably long complaints-assessment, processing and resolution times
● long delays in the Office’s responses, even after repeated contacts seeking updates
● serious mistakes and omissions made by the investigating officer during assessments 

of my complaints, affecting quality and standards of service by the Office
● the investigating officer’s apparent misrepresentation of complaint related details to 

the Chief Ombudsman; i.e. concealing own mistakes and/or negligence 
● poorly formed decisions made by the Chief Ombudsman to not investigate my 

complaints, while failing to acknowledge or accept clear, compelling evidence
● refusal by the Chief Ombudsman to accept and act upon objections I raised re the 

handling of my complaints by an investigating officer
● apparent non-compliance with obligations under the Ombudsmen Act 1975 and other 

law

[4] I consider that the above mentioned, requested measures need to urgently be taken, and that 
they are in the public interest. The situation at the Office of Ombudsmen has over recent years 
been extremely unsatisfactory, so that as a consequence I and many other complainants were
denied appropriate, fair consideration of our complaints and with that justice. The stated 
concerns were aggravated by the fact that the Office of Ombudsmen appears to have been 
seriously under-funded for a number of years since well before 2012, while the Office’s 
workload increased substantially and disproportionately to available resources over the past 
years. This became evident from the annual reports the Office of Ombudsmen released, as 
well as from many somewhat recent media reports. Public trust in the performance and quality 
of service by the Office of Ombudsmen has been seriously damaged due to the above stated 
issues (see [3]). This may be remedied to some degree for the near future, but for the fact that 
I and other complainants have not been served justice under the Ombudsmen Act, an 
investigation and audit remains justified in at least my particular case, if not more.

[5] As you will be familiar with the details I presented in my original request, I must again refer 
you to paragraphs [3] to [23] of my letter dated 28 August 2014. In paragraph [19] of that letter 
I listed the failures that occurred in the handling of my complaints by Miss Gxxxxxx as 
investigating officer at the Ombudsman’s Office. Of particular concern is the fact that I referred 
to in paragraphs [6] and [21] in my letter, namely that Miss Gxxxxx failed to establish or accept 
that staff at the Office of the Health and Disability Commissioner gave wrong information 
about email correspondence received from me. In paragraph [22] I explained how further 
crucial evidence I presented to the Office of Ombudsmen appears to have been ignored out of 
intent, or at least neglect. It is my impression and conclusion that breaches of sections 10, 13 
(1) and (3), and also section 17 (1) (b) of the Ombudsmen Act 1975 occurred. I ask you to re-
examine and re-assess the particular information provided in my letter to your Office from 28 
August in the context of this new request. The further information about the past annual 
reports issued by the Office of Ombudsmen, same as the quoted media and other reports will 
by now be familiar to your Office and staff. If you require further information, I trust that the 
Ombudsman will provide all correspondence and evidence in this matter to your Office.

[6] I also ask that paragraphs [59], [61] and [65] in my letter to you from 28 August are again 
given some consideration, in the context of this request. I wish to point out again, that I 
followed the advice given on your Office’s website under the topic or heading ‘How to ask for 
an inquiry’, and that I first raised the matters of concern with Dame Beverley Wakem as Chief 
Ombudsman (‘Step 1), before contacting your Office. It is with regret that my correspondence 
to Dame Beverley from 16 June 2014 was not well received. I have done everything that a 
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person can reasonably be expected to do, when trying to first raise serious issues with the 
Office of the Health and Disability Commissioner, then with the Office of Ombudsmen, and 
now with your Office of the Auditor-General. It is extremely disheartening and not assisting me 
in maintaining any trust in the institutions mentioned, when no significant, committed and 
sincere efforts are made to appropriately and constructively address and resolve the problems 
I have presented. In case that you may again decide, to not conduct an investigation or audit
at the Office of Ombudsmen, I must insist that you then refer the whole correspondence and 
evidence that I presented to your Office, to the Speaker of the House of Representatives, as 
the last resort to have the matters stated in this and my former letter addressed.

Yours sincerely

Xxxxxxx Xxxxxx


