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Mr Anthony Hill
The Health and Disability Commissioner
Te Toihau Hauora, Hauatanga
Level 11, Technology One House
86 Victoria Street
Wellington 6011

07 October 2013

Attention: The Health and Disability Commissioner

Re: Complaint about the inappropriate handling and investigation of 
complaint C11HDCxxxxx - made about XXXX-Xxxx counsellor/s - by 
Deputy Health and Disability Commissioner Theo Baker; your office’s 
final reply by Katie Elkin (dated 03 Oct. 2013)

Dear Mr Anthony Hill, dear staff at the Office of the Health and Disability Commissioner,

Following earlier substantial correspondence in this matter, I am now in receipt of your office’s 
apparently final position on this complaint (letter from 03 Oct. 2013), sent to me by your Associate 
Commissioner and staff member in charge of “Legal and Strategic Relations” Katie Elkin.

It refers to my last letter from 05 August this year, but ultimately must be in response for my request 
for a review of the handling of the complaint already sent to your office by way of a letter dated 25 
June 2013. My letter from 05 August only authorised you to contact and consult a number of other 
parties, that have partly directly and partly indirectly been involved in the developments that led to my 
complaint about two XXXX counsellors, namely Mxxxxxx Sxxxxxxxx and Lxxxx Hxxxxx at XXXX Xxxx.

I also sent you information that I received from the Addiction Practitioners’ Association Aotearoa –
New Zealand (short DAPAANZ), after an intervention by the Privacy Commissioner, who ordered them 
to release that formerly withheld information. I stated repeatedly that Mr Wxxxxxx Txxxxxxxx, who 
was/is the employer of the counsellors I complained about, is also the Chairperson of DAPAANZ! I 
presented information showing clearly his involvement in the handling of a complaint I made to 
DAPAANZ about the same counsellors. Mr Txxxxxxxx clearly made every effort to cover his staff, and 
he should never have been involved at all in the complaints process, given his clear conflict of interest!

Also did I make your office aware of the fact, that Mr Txxxxxxxxx was taking advantage of your office’s 
refusal to investigate my complaint, and to use this information as a defence for his staff - and a 
justification to treat my complaint in the same manner to DAPAANZ in a very dismissive manner.

I repeatedly pointed out contradictions and untruths in what Mr Mxxxxxx Sxxxxxxxx had stated, same 
as his employer, and I challenged your office on the way my complaint was handled extremely poorly 
and unacceptably from the very beginning, by choosing to only accept a heavily abbreviated, summary 
version of a complaint, thus ignoring a mass of evidence. Even based on the summarised complaint 
and evidence presented initially, and at later stages, the handling of my complaint has been abysmally 
poor and even close to a level of total contempt of my rights as a consumer of health and disability 
treatment services under the existing law.

After in her letter again unreasonably summarising my “concerns” to just three points, Miss/Mrs Elkin 
then states in her response, that my complaint had supposedly already been “reviewed” on multiple 
occasions. She claims that following my recent correspondence my file was again reviewed. She 
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concludes with the statement: “Having considered all relevant information, I am of the view that the 
Deputy Commissioner’s decision to take no further action on your complaint remains appropriate”. 

She adds: “Please note that your complaint was not formally investigated. As you will appreciate it is 
for the Commissioner and Deputy Commissioners to determine whether to formally investigate a 
complaint.” She also notes that my concerns about the process and decision of DAPAANZ’s 
Professional Standards Committee are outside the jurisdiction of your office. Furthermore she 
suggests I raise my concerns about that association and its complaint handling directly to DAPAANZ.

From this I can come to my own logical conclusion that your Deputy Commissioner Theo Baker has 
simply applied her own subjective decision making in this whole complaint matter, and the supposed 
“reviews” are simply claims that I consider to be totally unsubstantiated. If a proper review of my file 
had ever been conducted, the clear contradictions and untrue statements and claims by the 
respondents and their employer, the unreasonableness of the Deputy Commissioner’s decision to not 
further investigate, and also presented solid evidence would have become overwhelmingly convincing.

It is my impression that your staff members apply a “prioritisation” and “reprioritisation” approach to 
complaints that leave too many to drop below the desk, so to say. I am informed that your office has 
been facing serious funding issues, and therefore a lack of resources, to deal with a growing number 
of complaints and case loads. Your office depends on funding under the Ministry of Health, or other 
government spending, and the government does itself set certain priorities by limiting funding, that 
affect your office’s ability to address complaints.

If the cases are not considered “serious” enough, they are likely to be treated like my complaint, and 
basically get thrown out of the process. By this you do though treat mental health sufferers, and 
consumers of services in this area, with utmost contempt. I asked that the Mental Health 
Commissioner takes a look at my complaint, and I expected a proper review to be done, but the 
response from your legal department does not even address the justified requests and answers I 
raised!

Hence I challenge you to answer to me, whether this matter and ALL evidence was put before your 
Mental Health Commissioner, same as the head Commissioner, Mr Hill, as that is what I asked for.

I also have NO response to matters I proposed and asked for in that correspondence from 05 August 
2013. Instead I have been sent a legalistically formulated letter, simply justifying your office’s handling, 
without addressing any of the many concerns I raised fairly and validly. It appears that unless a mental 
health service consumer suffers death or serious physical injury, then her or his concerns are not 
taken seriously at all by the Office of the Health and Disability Commissioner.

For years I experienced appalling treatment by XXXX and their staff, and my complaint about Mr 
Sxxxxxxx and Ms Hxxxxx was not the first one. It was made for very valid reasons, and it was certainly 
well documented, and more than needed evidence was made available, but your staff did not accept it 
from the start. That in my eyes exposes conduct of utter contempt and lack of respect towards a very 
valid complaint. Indeed my impression is that many staff members that you employ do not deserve to 
sit and work where they are, given their attitude, their lack of sincerity and qualifications. 

With your most insulting final decision in this matter, I feel forced to take matters into my own hands, 
to address the evident injustices, serious failings, the appalling lack of standards being enforced that 
abound in this country. New Zealand does to me increasingly ring into my ears as a country of utter 
hypocrisy, of deception, lies, manipulation, of “old boys” and “old girls networks”, indeed corruption on 
a wider scale, and the lack of actions by your office have only reinforced my view that it was the 
biggest mistake I ever made, to return to this country, that unjustifiably calls itself one of the “least 
corrupt” places on this planet.

The suggestion I take my concerns about the handling of my complaint by DAPAANZ to them again, 
that is the most absurd recommendation I have ever received from your office. It is like going to the 
abuser, to seek redress for abuse! It is clearly an organisation run by a tight nit Executive, whose 
members are headed by the very employer of the persons I complained about! It is as corrupt an outfit 
as one can only imagine. And the Professional Standards Committee was made up of the very 
members of that same Executive. The fact that your legal officer suggests I take my grievances to 
them again, that shows clearly that my file has not been properly reviewed at all, nor has the evidence 
been properly looked at, because if it had been, nobody would make such a ridiculous suggestion.



3

Your office’s last response represents nothing but a bureaucratic way of “off loading” of an “undesired” 
complainant, who may have over-stressed your resources. You have compromised justice and indeed 
not followed natural justice in the assessment and handling of my complaint.

It is yet another slap in the face, one further hefty one, adding to the thousands of slaps in my face 
that I suffered as a migrant in this country. It is the never ending story, where New Zealanders are 
given more respect and credit, and a migrant daring to challenge matters gets treated as not being 
worth listening to. 

Attached I also send you two new requests under the Official Information Act 1982 and the Privacy Act 
1993, to supply me with further specified information (addressed to your Auckland Office).

As you will most likely have been informed already, I will continue to take this issue to the streets, and 
within my humble capability and time will stand outside of your office in Queen Street, Auckland, to 
raise awareness amongst the wider public, what your office is all about. I have already received a lot 
of expressions of support and sympathy, and I will also consider involving the media now, given the 
most unacceptable conduct by your office in this and other matters.

I may also mention that I saw a 2-part video that a Ms Jxxx Mxxxxx made about a protest outside your 
Wellington Office. I saw how your staff treated her, and had her and her two accompanying persons 
trespassed by a strong police force. That is what I see your office like, one that treats people with utter 
contempt. Sadly this country is gradually adopting soft versions of “fascist” like, at least over 
authoritarian administration. You should feel ashamed for all this.

Yours sincerely - and absolutely disappointed and insulted

Xxxxxxx Xxxxxx


