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Level 10, Tower Centre
45 Queen Street
(P.O. Box 1791)
Auckland 1010

15 February 2016

Attention: The Health and Disability Commissioner (HDC)

Your response from 17 November 2015 to my Official Information Act and 
Privacy Act requests for certain specified information re former complaints
C11HDCxxxxx and C12HDCxxxxx (from 19 October 2015)

Dear Mr Commissioner, dear Helen Davidson (Principal Legal Advisor)

On 15 December 2015 I wrote to you once again in the above mentioned matter. This 
followed earlier correspondence to your Office from the 19th October (original request), and 
then from the 24th and 25th November, which was then in response to a letter dated 17 
November 2015 that I had received from your Office.

I asked that you make available a letter dated 16 August 2010, which had been referred to by 
Dr Dxxxx Xxxxxxx (see complaint C12HDCxxxxx) in a letter from him to your Office that was 
dated 20 September 2012. I explained that personal details like names, that appear to be 
mentioned in that letter, could be blacked or whitened out, and that it would be appropriate to 
release that information to me, as it appears to have been of significant relevance to my 
complaint. I also stated that it is in the public interest that this letter is made available.

Also did I ask for a proper explanation as to why a phone conversation transcript or log entry, 
created by Mr Axxx Lxxxxx at the Health and Disability Commissioner Office at 11:39 h on 09 
August 2011, had been “edited” (changed) by him at a later stage. I expressed that it was not 
credible and not appropriate that such a record had been filed under an earlier complaint I 
had made years earlier, which had already been closed. I explained that the log entry 
contains incorrect information, which does not correspond with the conversation that I 
remember, and which I recorded. I stated my concern that Mr Lxxxxx did at a later stage 
change (falsify) the log entry by adding information, in order to cover himself from possible 
future legal challenges of his decision to not accept an earlier sent, original complaint 
(received 08 August 2011) in the matter dealt with under your reference C11HDCxxxxx. 
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That particular phone call log had never been made available to me before. As it appears to 
have been changed at a much later date, without proper authority, it raises very serious 
issues about your Office’s compliance with provisions of the Public Records Act. 

For my detailed earlier comments regarding both these unresolved issues I must refer you 
back to my letter dated 24 November 2015, which was sent to you by email on that same 
day. A further email from 25 November clarified the correct date of the letter from Dr Xxxxxxx
to your Office with being the 20th September 2012. 

In my letter dated 24 November 2015 I expressed that I would appreciate a response within 
the following two weeks. No response had been received by 15 December 2015, hence I 
wrote to you again, reminding you of my requests, and that I would expect a proper response 
to all the matters I had raised to be in my letter box or email-inbox by 24 December 2015.

The only response I received from your Office upon that last letter dated 15 December was in 
the form of an unsigned, unnamed email from 04:31 pm on 16 December 2015, stating the 
following: “Dear Mr Xxxxxx … HDC has received your correspondence of 24 November 2015 
and of today’s date. You will receive a reply from the Office once we have had a chance to 
consider the matters you raise. We note this is likely to be sometime in January 2016.” Only 
the line ‘Health and Disability Commissioner’ and your address details were at the bottom of 
that email. Hence I was dealt with by an “anonymous” person, which leaves me under the 
impression your Office may now be employing faceless “robots”. 

Two further months have now passed since my last letter to you, and nearly the same time 
since that anonymous email response by one of your unidentifiable staff members. The fact 
that I have not received any correspondence, not even an apology explaining that the matter 
may take a little longer to respond to, is very disappointing, to say the least.

It is in my view totally unacceptable and unreasonable for your Office to leave this important 
matter unaddressed for such a length of time. In order to once and for all resolve this issue, I 
must now ask you for the last time, to provide me with the requested information and a 
written reply by 29 February 2016. If no reply - or an unsatisfactory reply – will be received, 
then I will feel forced to take this matter to a higher authority to be resolved.

Yours thankfully and sincerely

Xxxxxxx Xxxxxx


