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Part of the Wise Group. 

About Linkage and the Wise Group 

The Wise Group is one of the largest non-government providers in New Zealand. We’re a family of charitable entities, and we’re all linked by a common dream. 
We believe in creating fresh possibilities and services for the wellbeing of people, organisations and communities. 

We’re not like other organisations. For us it’s about people, not awards, it’s about caring, not headlines. 

Linkage Limited operates as a subsidiary charitable company of the Wise Trust and supports people across New Zealand to access community services that 
meet their most urgent needs with the right information, at the right time, in the right way. Since 1998 Linkage has been providing free, professional and 
confidential support and information services to help people navigate their way through the health and social service system.  

Our spirit is – together we make a difference. This is not just a slogan on the wall for us, we all live this every day and as individuals and as an organisation we 
work hard to stay connected with each other and our communities to inspire hope through choice. 

Peak Performance 

Peak Performance is about enabling individuals and 
organisations to continuously exceed their best in the 
pursuit of an inspiring purpose. It’s about becoming the 
best we can be.  

The Wise Group is committed to the best of sustainable 
business practice and has embraced the idea of peak 
performance. We don’t see peak performance as a 
destination or a marker in the ground. It’s a journey… a 
way of being. We believe in fresh possibilities, a 
sustainable future and, most of all, in the potential of 
people. We truly believe we are one and that together 
everything is possible.  

The chart is our Linkage philosophy. It tells the story of our 
dream, our challenge, our focus and who we are as an 
organisation.  
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Part of the Wise Group. 

Registered health professional - work ability assessment 

 
Reports to: Clinical leader 
 
Location: 

 
Hamilton 

 
Purpose: 

 
 To complete work ability assessments which place people at the centre and effectively identify the strengths they bring that 

enable them to find and keep employment which is meaningful to them 
 To write reports that accurately reflect each person and the supports that will break down any barriers which may exist to working 

and living their lives well   
 To build and maintain relationships with regional health and disability advisory teams that ensure Linkage is the provider of choice 

for work ability assessment referrals for people who experience mental health concerns 
 To contribute to Linkage’s reputation for connecting people with the right information, at the right time, in the right way to 

address their most urgent needs. 
 

 
Relationships  
(internal): 

 
Wise Group employees, Linkage employees 

 
Relationships  
(external): 

 
Work and Income clients, regional health and disability teams, Work and Income case managers, relevant government and non-
government agencies, local health and social services, community groups 
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Part of the Wise Group. 

Linkage’s organisational structure  

     Service navigation 

Work ability 
assessment 

Community 
engagement 
coordinator - 
Canterbury 

Community 
engagement 

coordinator – Eastern 
Bay of Plenty 

 Webhealth 
 support 

General Manager 

Administration/PA 

    GP integration 
coordinator 

      ACC  
      Advocate 

   Technical 
support 

       Web operations lead Clinical Leader 
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Part of the Wise Group. 

Core responsibilities 

Focus Activities Outcomes 

Build positive and engaging 
relationships 

Develop and maintain effective functional relationships 
with regional Work and Income health and disability teams 

Work collaboratively with clinical, support, and other 
health and social services in planning and coordinating 
seamless service delivery 

Communicate regularly and share relevant information and 
updates to ensure consistent messaging about the work 
ability assessment and its purpose  

Develop effective relationships with the Linkage team to 
support the work ability assessment process  

 Ongoing long term relationships are established with 
the regional health and disability teams 

 Linkage is the provider of choice for work ability 
assessment referrals for people who experience 
mental health concerns 

 Registered health professionals have broad networks 
and great relationships to deliver the best possible 
work ability assessment outcomes 

 Linkage has a reputation for being an organisation that 
works collaboratively with others to get the right 
information, at the right time, in the right way to meet 
peoples most urgent needs 

 Knowledge within the Linkage team is accessible 
 Effective communication ensures confident journeys 

Assess strengths and break down 
barriers 

Provide a high trust environment where people feel safe, 
comfortable and encouraged to speak honestly about their 
journey 

Conduct effective work ability assessments that uncover 
each person’s unique situation, dreams, strengths and 
needs 

Use appropriate questions to accurately understand each 
person’s true barriers to meaningful employment   

Develop and maintain a broad knowledge of the range of 
services available in each region to identify and connect 

 Work ability assessments are consistently delivered in 
line with Linkage’s policies, processes and values 

 People who attend work ability assessments report 
feeling listened to and, instantly at ease and able to 
speak candidly about their ability to work 

 Registered health professionals gather rich and 
meaningful data that best informs their 
recommendations for supports which enable people to 
find and keep a job that is the right fit  

 Valuing people and listening builds trust 
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Part of the Wise Group. 

people with the right supports  

Tracking and reporting  Write work ability assessment reports which clearly and 
accurately reflect each person’s strengths, abilities and 
dreams, and identify the supports they need to achieve 
employment goals      

 People who attend a work ability assessment believe 
each report is a good representation of them on the 
page and understand what information will be 
provided to Work and Income 

 The health and disability team accept all work ability 
assessment reports on first submission and accurately 
interpret the information provided to achieve positive 
outcomes for the people they support 

Meet key performance indicators Ensure referrals are managed to completion 

Maintain knowledge of contractual obligations 

Achieve all outcomes in line with the timeframes for 
completing a work ability assessment 

 All work ability assessment referrals are managed 
within the necessary timeframes 

 Registered health professionals demonstrate robust 
knowledge of contractual obligations and consistently 
meet required outcomes 

Be your very best Plan regular uninterrupted times to meet with your 
manager to review your 90 day plan and seek feedback on 
your performance  

Willingly undertake training opportunities if applicable to 
an activity (e.g. health and safety) 

Role model a healthy lifestyle that includes a good 
work/life balance 

 You demonstrate behaviour that is consistent with 
equitable practices 

 Evidence of Treaty of Waitangi principles are reflected 
in everyday practice and future organisational planning 

 Each working week is manageable and balanced 
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Part of the Wise Group. 

Contribute to the ongoing 
success of Linkage including 
reputation for excellence and 
innovation 

Represent Linkage in a professional manner at all times 

Ensure compliance with employment policies and 
procedures 

Provide positive and effective participation and 
collaboration with other Linkage employees in delivering 
achievement of business objectives 

Take responsibility for executing assigned tasks and 
projects in accordance with agreed performance standards 

 Actively lives Linkages’ PPO purpose, values and 
philosophies 

 Actively participate and contribute to ongoing service 
improvements   

 Contributes to a positive team environment 

Work in a culturally safe and 
respectful manner incorporating 
the principles of the Treaty of 
Waitangi, and being mindful of 
the cultural diversity of our 
community 

Demonstrate knowledge and application of the Treaty of 
Waitangi principles and their relevance to the role 

Undertake all interactions in a respectful and culturally 
appropriate and sensitive manner 

Seek guidance regarding tikanga and culturally specific 
models/ approaches/behaviours etc. from appropriate 
sources 

 Demonstrates behaviour that recognises and is 
consistent with equity principles and practices 

 Demonstrates practice that is culturally safe  

Think and Act as One Participate in creating a culture of think and act as one 

Actively participate in and contribute to team meetings 

Represent Linkage and the Wise Group in a professional 
manner at all times 

Provide positive and effective participation and 
collaboration with other parts of the Wise Group in the 
achievement of challenges 

Take responsibility for executing assigned tasks and 
projects in accordance with agreed performance standards 

 You are an active member of the team  
 The Wise Group based services feel connected to each 

other’s work and each other 
 You are highly regarded for your contribution 

nationally within the organisation 
 The service continually repositions itself to meet 

perceived future need 
 Projects and tasks are completed within agreed 

timeframes to agreed standards 
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Part of the Wise Group. 

Be committed to safety and 
wellness in the workplace 

Take responsibility for personal wellbeing and health 
management within the workplace 

Comply with legal obligations and safety and wellbeing 
policies and procedures  

Role model excellent safety and wellbeing practices by 
reporting identified workplace hazards, accidents, 
incidents and or near hits through the safety and wellbeing 
system as per Wise Group safety and wellbeing policy and 
procedure 

 Work practices are safe for self and others 
 Policies and procedures are understood and followed 

as designed  
 All safety and wellbeing reportable events are 

accurately reported within specified timeframes 

Provision of other related duties 
within capability 

Performs other related duties within individual’s capability 
as assigned by your manager 

 

 “Can do” attitude – operates as a team player and 
willing to perform any task required to support the 
organisation, business partners and other key 
stakeholders 
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Part of the Wise Group. 

Know how 

Practical and 
technical 
knowledge 

Essential 

 A relevant health professional qualification  
 Membership to a profession which is regulated by the Health Practitioners 

Competency Assurance Act 2003  
 Full drivers licence 
 Experience with Microsoft Office Suite 
 Comprehensive understanding of relevant legislation including The 

Privacy Act, Mental Health Act, Human Rights Act and Treaty of Waitangi 
Principles 

 Proven ability to build successful relationships with health and social 
service professionals and community organisations 

 Sound knowledge of supports and services needed to support people to 
find and keep meaningful employment  

 Knowledge and understanding of the barriers that could affect  a person’s 
employment and how these can be addressed 

 Excellent interpersonal skills  
 Excellent time management and organisation 
 Proven critical thinking and problem solving skills 
 Proven ability to work independently 

Preferred 

 Extensive working knowledge of mental health 
and/or disabilities sector 

Experience  Mental health and addiction or social work experience, particularly needs 
based assessment and condition management 

 Understanding of vocational assessment in the context of an identified 
health condition, injury or disability 

 Proven ability to accurately review and interpret medical, health and 
employment information 

 High attention to detail, particularly in written communication 
 Ability to produce professional, clear, accurate and timely reports  
 Provide cultural safe clinical practice 

 Ability to quickly learn new computer programmes 
and skills 

 Understands the recovery principles and has the 
ability to demonstrate this in practice 

 Ability to utilise motivational interviewing 
techniques and the strengths model in practice  

 Enjoys engaging with people from various cultures 
and backgrounds 
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 Ability to work in partnership with specialist health services, primary 
health services, government and non-government health and social 
services, and community organisations 

 Effective learner and keen to try new approaches and develop new skills 

 

Accountabilities 

Authority  Financial – Nil 
 Operational - Nil 

Direct reports  Nil 
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Part of the Wise Group. 

How to 

To enable people to exceed their best and become a Peak Performer we believe it’s essential to be clear on what success looks like for every role in the 
organisation. We need to know what to aim for to truly realise our potential. So it’s not just about what we achieve, it is also how we achieve it that sets us 
apart and adds the inspiration for our journey. 

Description Positive indicators for the role 

Adhering to principles and values 

Upholds ethics and values; Demonstrates integrity; Promotes and 
defends equal opportunities, builds diverse teams; Encourages 
organisational and individual responsibility towards the community 
and the environment 

 Models behaviours consistent with our Peak Performing Purpose, and encourages others 
to adhere to ethical values consistent with that of the organisation 

 Upholds values in difficult times as well as good 
 Acts with integrity, maintaining confidentiality, holding to agreements made with others, 

and inspiring trust by treating individuals in a fair and consistent manner 
 Enforces equal opportunity practices  
 Works towards making the organisation socially and ethically responsible 

Working with people 

Demonstrates an interest in and understanding of others; Adapts to 
the team and builds team spirit; Recognises and rewards the 
contribution of others; Listens, consults others and communicates 
proactively; Supports and cares for others; Develops and openly 
communicates self-insight 

 Demonstrates an interest in, and understanding of, the attitudes, views and motives of 
others, considering how others perceptions of a situation may influence the way they 
behave 

 Demonstrates an ability to find appropriate meaning in non-verbal or emotional signs 
 Recognises how people are feeling, taking time to hear and consider what others say 
 Relates well to other team members 
 Creates a sense of team spirit by encouraging harmony, cooperation and communication 

and addressing issues disrupting team functioning and harmony 
 Makes others aware of information that may be useful to them 

Treats others with dignity and respect, accepting others in a non-judgemental way 
 Recognises others’ limitations and offer appropriate support 
 Develops and maintain an awareness of how own personality impacts on role 
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Part of the Wise Group. 

Creating and innovating 

Produces new ideas, approaches or insights; Creates innovative 
products or designs; Produces a range of solutions to problems; 
Seeks opportunities for organisational improvement; Devises 
effective change initiatives 

 Identifies a variety of alternative solutions to issues and problems 
 Recognises opportunities for change, and encourages others to change inefficient work 

practices 
 Constantly seeks opportunities for organisational improvement, encouraging a culture of 

continuous improvement through own actions 

Delivering results and meeting customer expectations 

Focuses on customer needs and satisfaction; Sets high standards for 
quality and quantity; Monitors and maintains quality and 
productivity; Works in a systematic, methodical and orderly way; 
Consistently achieves project goals 

 Puts the customer first 
 Works hard to anticipate, identify and meet customer needs 
 Protects the customer’s interests in the organisation 
 Monitors and acts on measures of customer satisfaction, taking customer complaints 

seriously 
 Challenges self and others to achieve high quality performance 
 Encourages a clear commitment to excellent quality and results 
 Approaches work in an orderly and systematic manner 
 Consistently achieves project goals 

Adapting and responding to change 

Adapts to changing circumstances; Accepts new ideas and change 
initiatives; Adapts interpersonal style to suit different people or 
situations; Shows respect and sensitivity towards cultural and 
religious differences; Deals with ambiguity, making positive use of 
the opportunities it presents. 

 Adjusts to change positively, actively embracing change 
 Adapts own behaviour to meet the needs of different people and circumstances 
 Sees issues from the point of view of other cultures 
 Enthusiastically supports change initiatives 
 Adapts rapidly to changing circumstances 
 Revises own views when presented with new information  
 Remains effective even when information is unclear or little guidance is available 
 Shows respect for cultural and religious differences 

Writing and reporting 

Writes clearly, succinctly and correctly; Writes convincingly in an 
engaging and expressive manner; Avoids the unnecessary use of 
jargon or complicated language; Writes in a well-structured and 
logical way; Structures information to meet the needs and 
understanding of the intended audience 

 Creates documents that are error free 
 Anticipates information needs of others when preparing documents  
 Structures documents in a logical way 
 Avoids complicated language and jargon 
 Writes in a clear and succinct manner 
 Creates interesting and stimulating texts 
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Part of the Wise Group. 

 

Planning and organising  

Sets clearly defined goals, plans activities well in advance and takes 
account of possible changing circumstances. Manages time 
effectively, identifying and organising resources needed to 
accomplish tasks. Monitors own performance against deadlines and 
milestones 

 Sets clearly defined, and challenging goals 
 Plans activities well in advance giving consideration to potential changes in circumstances 

and possible difficulties 
 Keeps track of resources needed to accomplish tasks 
 Establishes measures and criteria to monitor progress 
 Organises own and other’s time effectively 
 Maintains a constant awareness of issues helping or hindering progress" 

Relating and networking 

Establishes good relationships with people using our services, 
stakeholders and staff; Builds wide and effective networks of 
contacts inside and outside the organisation; Relates well to people 
at all levels; Manages conflict 

 Quickly builds rapport 
 Builds strong relationships with others 
 Establishes supportive network within the organisation 
 Has a broad range of external contacts 
 Relates well to different types of people, and to staff at all levels of the organisation 
 Deals confidently with senior level staff 
 Facilitates the resolution of conflict between people 

Analysing 

Analyses numerical data, verbal data and all other sources of 
information; Breaks information into component parts, patterns and 
relationships; Probes for further information or greater 
understanding of a problem; Makes rational judgements from the 
available information and analysis; Produces workable solutions to a 
range of problems; Demonstrates an understanding of how one 
issue may be a part of a much larger system 

 Analyses all types of information (i.e. numerical, written etc) 
 Uses a wide range of sources of information 
 Pinpoints key information from a large amount of data 
 Draws well-reasoned conclusions from information 
 Probes information and assumptions to establish facts 
 Weighs up the pros and cons of different solutions 
 Produces effective solutions  
 Identifies common themes across multiple issues 


